
ELECTRIC RICE COOKER
USER MANUAL
CR-0215M TOOL SERIES0.36L(1~2 PERSONS)
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WARNING : This appliance generates heat and releases steam during use. Use proper precautions to prevent risk of burns, fire, injuries, or damage to property.1. Keep hands and face away from the pressure release valve when releasing pressure.2. Take extreme caution when opening the lid after cooking. Severe burns can result from steam inside.3. Never open the lid while the unit is in operation.4. Do not use without the inner pot in place.5. Do not cover the pressure valve with anything as an explosion may occur.6. Do not touch the inner pot or any heating parts, immediately after use. Allow the unit to cool down completely before handling.This appliance is intended to be used in household and similar applications such as:- staff kitchen areas in shops, offices and other working environments;- farmhouses;- by clients in hotels, motels and other residential-type environments;- bed-and-breakfast-type environments.

ADDITIONAL IMPORTANT SAFEGUARDS

SAVE THESE INSTRUCTIONSTHIS APPLIANCE IS FOR HOUSEHOLD USE ONLY.
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IMPORTANT SAFEGUARDS
1. Read the user manual before using this appliance. 2. Do not touch hot surfaces.3. To prevent electric shock or fire, do not immerse the power cord, plug, or cooker in any liquid.4. Close supervision is necessary when this appliance is used by or near children. This appliance is notintended for use by young children.5. Unplug the cord from the outlet when not in use and before cleaning. Allow the appliance tocompletely cool before making adjustments or cleaning.6. Do not operate the unit if it or the power cord or plug is damaged. Return the unit to your nearestauthorised service facility for examination and repair.7. Modifications to this unit is not approved and may cause injuries.8. A damaged power cord must be replaced by an authorised service agent.9. Do not use outdoors.10. Do not let the power cord hang over the edge of a table or touch hot surfaces.11. Do not place the appliance on or near a hot gas or electric burner or oven.12. Always attach the power cord to the appliance, then plug into the wall socket.To disconnect, set all controls to ‘Off or Cancel’, then remove the plug from the wall socket.13. Do not use the appliance for anything other than its intended use.14. Use extreme caution when moving an appliance containing hot oil or hot liquids.15. Oversized foods, aluminium foil, utensils, etc., must not be inserted into the appliance.16. Keep appliance away from flammable materials such as curtains, walls, etc. while in operation.17. To prevent electric shock, use only the inner pot provided.18. Improper use may result in burns. Before operating the unit, properly secure and close the unit. See‘Operating Instructions’.19. Do not cook foods such as apple sauce, cranberries, cereals, macaroni, spaghetti, or other foods thattend to foam or froth, and may  block the steam vent hole.20. This appliance is not intended for use by persons (including children) with reduced physical, sensoryor mental capabilities, or lack of experience and knowledge, unless they have been given supervisionor instruction concerning use of the appliance by a person responsible for their safety.
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▶ Avoid touching hot parts: outer lid, inner pot, inner lid and especially the steam vent hole.▶ Do not switch on when the main body is empty.▶ Make sure that the heating plate and the magnetic switch are clean and dry whenever puttingthe inner pot into the cooker.▶ Do not use sharp instruments to clean the inner pot as this may damage the non-stick coating.▶ A short power-supply cord is provided to reduce the risk of entanglement or tripping over alonger cord.▶ Longer detachable power-supply cords or extension cords are available and may be used withcaution.

Note         : A. A short power-supply cord (or cord set) is to reduce the risk of entanglement or tripping over a longercord.B. Longer cord sets or extension cords are available and may be used with caution.C. If a long cord set or extension cord is used, ensure the following:(1) The marked electrical rating of the cord set or extension cord should be at least equal to theelectrical rating of the appliance.(2) If the appliance is of the grounded type, the extension cord should be a grounding-type three-wire cord, and(3) The longer cord should be arranged so that it will not drape over the countertop or tabletopwhere it can be pulled on by children or tripped over accidentally.
CAUTION : During use, the internal parts of the rice cooker and the area around the steam vent are HOT. 

Keep out of reach of children to avoid possible injury.

SHORT CORD INSTRUCTIONS/SPECIFICATIONS

Model name CR-0215M
Power Supply AC 220~240V, 50-60Hz

Power Consumption Cook / Warm 300W

Cooking Capacity
WHITE RICE 1~2 CUPS
MULTIGRAIN 1~2 CUPS
PORRIDGE 0.25 CUPS

Power cord Length 0.9m

Dimension
Width 17.8cm

Length 18.8cm
Height 19.4cm

Product Weight 1.45kg
Country of Origin CHINA

SPECIFICATIONS

ADDITIONAL SAFEGUARDS



Don’t spray or put any insecticides and chemicals.• This may cause fire.• If cockroaches or any insects get inside the cooker, please contact a dealer or a service center.

Do not use the cooker near hot things such as stove, gas stove ordirect ray of light.• It can cause an electric shock, fire, deformation, malfunction or discoloration.• Do not put the Power Cord near an electric heating appliance. The sheath of the Cord may melt and cause fire or electricshock. Please check the power cord and plug frequently.

Do not cover the steam outlet with your hand or face.• It can cause burns. Do not cover the steam cap with your hand or face.• Especially be careful to keep it out of children’s reach.
Use a single socket with the rated current above 13A. Using several lines can cause overflow or breakdown.• Using several lines in one socket can cause overheating or fire. Please check the power cord and plug frequently.• If there is a foreign substance or moisture on the PowerPlug, wipe it off before use.• Use an extension cord with the rated current above 13A.

Do not use a rice cooker at a place where dust istrapped or chemical material is located.• Do not use any combustible gas or flammable materialsnearby a product.• It can cause explosion or fire.
Do not use any other metal objects such asaluminum foil on the outer surface of the inner pot.• It can cause an electric shock or fire.

Do not use damaged power cord, plug or loose socket.• If the sheath of the Power Cord has peeled off due to carelessness during use of the product, it may cause fire or electric shock. Thus, check the status of the Power Cord, Power Plug, and socket frequently.• If the Power Cord or the Power Plug is damaged, let themanufacturer, the store, or a qualified technician (service technician) change the cord to prevent harm.• Please let the designated service center repair the productwithout fail.

Please be careful of water andchemicals.• It can cause an electric shock, fire,deformation, malfunction ordiscolouration.• If water gets into the product, pleasecontact Customer Service center.

Do not open the lid during heating and cooking.• If you open the lid while boiling orsteaming, the steam may cause a burn.• Be careful when you open the lid rightafter cooking, the steam may cause aburn.

SAFETY PRECAUTIONS
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Warning Do not

This means that the action it describes may resultin death or severe injury.
This means that the action it describesmay result in injury or property damage.

Warning

Caution

Read the following product safety guide carefully to prevent any accidents and/or serious danger.‘Warning’ and ‘Caution’ are different as follows.
• This sign is intended to remind and alert that something may cause problems under certain situation.• Please read and follow the instruction to avoid anyharmful  situation.• Indicates a prohibition
• Indicates an instruction



Do not bend, tie or pull the power cord by force.• It can cause an electric shock or short circuit resulting in fire. Please check the power cord and plugfrequently.

Remove external substances on plug with a cleancloth.• It may cause fire. Please check the power cord and plug frequently.

Do not change, extend or connect the power cordwithout the advice of a technical expert.• It can cause an electric shock or fire.

Do not move the product by pulling the powercord.• Electric shorts might cause fire.

Do not cover the steam outlet witha duster, a towel or apron, etc.• It can cause a fire or a breakdown.• It can cause an explosion by pressure.

This device is not intended for use by people who lack physical, sensory, and mental abilities or lack the experience and knowledge to safely use the device without supervision or instruction, including children.• Keep device out of reach of children.• Device may cause electric shock, burns, etc

Do not put any needles, cleaning pins, etc. in theventilator or any gap of the cooker.• It can cause an electric shock or fire.

Do not put a foreign substance such as a metal stick into the Steam cap or the product.(Extra caution with children.)• It can cause an electric shock or fire.

Do not use it without the inner pot.• It can cause electric shock or malfunction.• Do not pour rice or water without the inner pot.• If rice or water gets inside the body, do not turn the product over or shake it. Please contact theCustomer service center.

Do not alter, reassemble, disassemble or repair.• It can cause an electric shock or fire.• Only a service technician should dismantle or repair the product. Contact Customer Service center for repairs or malfunction.

Do not use a deformed Inner Pot or an Inner Pot other than the one exclusively for the product.• Using a different inner pot can cause an operation error or fire.• When you have dropped the Inner Pot or the Inner Pot is deformed, contact Customer Service center.

Do not clean the product withwater or pour water in theproduct.• It can cause an electric shock or fire.• If water gets into the product, stopusing it, unplug the power plug, andcontact a service center.

Be careful that both the plugand power cord are not bit byanimals or pierced by sharpmetal materials.• Damages by impact can cause anelectric shock or fire. Please checkthe power cord and plug frequently.

Do not over unplug and plug the power cordexcessively.• It can cause an electric shock or fire.

SAFETY PRECAUTIONS
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Warning Do not



Be careful not to harm your hands when opening the cover.• Do not leave the cover opened. It might cause accidents.
②

①

Please plug the power cordcompletely into the powersocket.

Attach the Detachable Coverbefore you use the product.• If you use the product without theDetachable Cover, it may cause electricshock, fire, steam leak or cause theproduct to malfunction.

Be sure to clean after cooking.• If you cook or keep warm after baby food, the rice may absorb odors.• Clean thoroughly before use.(Refer to page 9)

During warming, close the lid and then connect the power supply.• Staying in warm mode for long periods may cause rice to smell and discolour.
To clean the product, wait until it cools down.• The heated areas may cause burns.

When you clean the product,wash the Inner Pot and theDetachable Cover with neutraldetergent, and dry them. Wipethe product with a dry and cleancloth.
Be cautious when opening rice cooker immediatelyafter cooking because steam and heat from the inside of the product can cause burns.

When you pull out the power plug, don’t pull the power cord.Hold the power plug securely topull it out without touching thepower cord.• It can cause an electric shock.

After cooking, wipe out the waterremaining in the product.• The heated areas may cause a burn.• Wipe out the water remaining in the tray of the product.

Do not plug or pull out the power cord with wethands.• If you pull the Power Plug out with a wet hand, it may causeelectric shocks.• If you excessively pull the Power Plug, it may cause electricalshocks due to damage to the Power Cord.

Do not place heavy things on the power cord.• It can cause an electric shock or fire. Please check the power cord and plug frequently.

Do not use on a rice chest or a shelf.• Do not use between furniture. Please check the power cord and plug frequently.• If used on furniture, automatic steam releasing can cause damage, fire and an electric shock.

Clean any dust or foreign substanceoff the temperature sensor, heating plate and inner pot.• It can cause a system problem or fire.

SAFETY PRECAUTIONS
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Warning Do not

Warning Do not

Connect the power connector(Figure 1) to the main body first and then connect the power plug (Figure 2) to the outlet.• This helps to avoid an electric shock or fire.



SAFETY PRECAUTIONS
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Do not use the product for other than cooking, warming, and designated menu, such as boiling water,sweet rice drink, seaweed soup, curry, frying, etc.• It may cause a malfunction or odor.

Do not drop or impact the cooker.• It can cause a safety problem.• Do not apply excessive force to or drop the product.

Do not use over the maximum capacity.• It can cause overflow or breakdown.• Do not make porridge over the designated amount.

If possible, only use warming function whencooking white rice. Other foods are easilydiscolored.
Take out the Rice shovel before keeping warm.• It may cause odor or discoloration.
Do not unplug and plug the power cord over andover.• It can cause an electric shock or fire.

Please contact dealer or service center whenstrange smell or smoke occur.
Use only AC 220V~240V.• Do not use a transformer to raise or decrease the voltage.• Failure to follow these instructions may result in electricshock and/or fire.
This appliance is intended to be used in household and similar applications such as :
- staff kitchen areas in shops, offices and other working environments;- farm houses;- by clients in hotels, motels and other residential type environments;- bed and breakfast type environments.

Do not use the cooker nearmagnetic field.• It can cause burns or breakdown.

Do not place on rough top or tilted top.• It may cause fire or malfunction.• Be careful with the Power Cord.Keep it tidy to avoid risk of tripping on it and the product.

The Inner Pot coating may bepeeled off.• Inner pot coating may wear away after long use.• When cleaning the inner pot, do not use tough scrubber,metallic scrubber,brush, abrasive metallic etc.

Do not use inner pot for otherpurposes. And do not heat up theinner pot on the gas stove.• The Inner Pot might deform, which may cause malfunction.

Do not touch the metallic surfaceof the inner pot and heating plateafter cooking or warming• You may get burned.

Do not place heavy things on thepower cord.• It can cause an electric shock or fire.Please check the power cord and plugfrequently.

Please pull out the plug when not in use.• It may cause electric shock, electricalshort, and fire due to the lowering ofthe insulation performance.

Do NOT use near wall or furniture. Otherwise wall orfurniture may be damaged, discolored or deformeddue to vapor or heat.• When using in drawer or cabinet etc, ensure that vapors donot enter it.
Recommended type of scrubber to clean the innerpot (inside, outside).

• If you do not use a suitable scrubber for cleaning, theinner pot coating may be damaged and peeled off.

Available UnavailableCotton wool, Sponge wool, Microfiber,Mesh wool Blue, Green scrubber (Abrasive material),Iron, Stain wool, Other metallic materials

Warning Do not



PART NAMES
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Name of each part

HOW TO ASSEMBLE AND DISASSEMBLE DETACHABLE COVER

Accessories

User manual

Rice spatula

Measuring cup

Power cord(Detachable)

Lid

Detachable cover packing
Detachable cover
Steam vent hole packing

Power plug
Temperature sensor(Bottom)

TemperatureSensor (Lid)

Power cord

Inner pot

Steam vent hole

Push button

Heating plate

Control panel

DISASSEMBLING

※ As shown in the picture, insert your finger into the endof the detachable cover (thearea indicated by the arrow)and pull to remove it.※ Do not pull the detachablecover by pulling on the packing.※ The detachable cover is hotduring or immediately aftercooking, so allow it to cool before removing.

1

※ Hold the detachable cover asshown in the picture on the left,and align the steam exhaust hole(① arrow) and the steam exhaustpacking (② arrow) in the enlargedpicture on the right.※ If the positions are not aligned,cooking or heat retention may notwork properly, or it may cause amalfunction.

※ Assemble the detachablecover as shown in the photoand press the center part tocomplete assembly.
※ After assembly is complete,hold the detachable coverpacking and shake it slightlyto check if it is assembledproperly.

ASSEMBLING2

①②

※ The plug type may differ from the actual.



HOW TO CLEAN AND MAINTAIN YOUR RICE COOKER
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HOW TO CLEAN AND MAINTAIN YOUR RICE COOKER
- Clean your product periodically to maintain upkeep of the rice cooker.(Make sure your product is unplugged when cleaning your product)- Wipe the main body and the lid with a dry dishcloth. Do not use any commercial cleaners.- When cleaning inner pot, do not use sharp cutlery(fork, spoon etc.) in the pot(It may damage the inner pot coating).- During use, rice water may stick to the detachable cover, inner pot lid, or inside the inner pot, forming astarch film. However, this does not affect hygiene.

After cooking, please wipe any moisture fromthe inner pot to prevent odors.

When storing your cooker, make sure to wipedown your product to prevent any discoloration.

※ The correct assembly direction is when no two lines are visibleafter assemble.

HOW TO CLEAN TEMPERATURE SENSORWhen cleaning, if there is any food material onthe temperature sensor, carefully remove thematerial without scratching the metal plate.

Wipe off all remaining food material and moisture from allareas of the outer and inner pot.
※ Use dish soap with a softsponge for optimal cleaning.
※ Using a rough sponge, brush or abrasive materialmay result in damaging theinner pot.

If rice water stains the innerpot's detachable cover, removeit from the main body and wipethe cover and the inside of thelid with a damp cloth. The edges of the lid are madeof metal, so be careful whencleaning. (※Be careful not to deform thedetachable cover, and alwaysreattach it after cleaning.)

The rice water generated during cooking is designed tocollect here, so after cooking,wipe it clean with a dampcloth.

Inner pot Main unit

If foreign substance is stuck tothe temperature sensor, carefully remove it to avoiddamaging the metal plate.Clean any foreign substance ormoisture from the hot platewith a soft cloth.

Inner bodyLid(Inner lid)

※ Using a rough sponge, brush or abrasive material mayresult in damaging the inner pot. Use dish soap with a softsponge for optimal cleaning.

Remove the detachable cover and wash it thoroughlybefore using it. When washing the detachable cover, remove and wash the silicone ring. Be sure to assemblethe silicone ring to detachable cover correctly.

Two lines



NAME AND FUNCTION OF EACH PART /ERROR CORD AND POSSIBLE CAUSE
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※ After plugging in the power cord and no operation is performed for more than one minute, 
display will show as figure which indicate that the appliance is in 'Standby' mode.

※ Press 'Cancel' button to enter 'Standby' mode.
※ Press the button until you hear the buzzer sound. The image of display may differ 

with actual display:

When the product encounters any issues, you can first refer to the following.If the errors persistently show up even in normal usage or after taking measure, inquirewith customer service .
Problem on temperature sensor

Error Code and Possible Cause
<Screen on standby>

Name and function of each part

COOK/CANCEL BUTTON- Used to start or cancel cooking or reservations.- Used to cancel reservations or warming.

MENU DISPLAY- Display selected menu.
MENU BUTTON- Used to select WHITE RICE, MULTIGRAIN, BABY FOOD, PORRIDGE.

WARM BUTTONUsed for warming.
PRESET BUTTONUsed to preset cookand time

TIME DISPLAYDisplays the remainingtime of the reservationor the elapsed time ofheat retention.

Problem on temperature sensor(Lid)Please contact Customer Service center. Problem on temperature sensor(Bottom)Please contact Customer Service center.



BEFORE COOKING RICE
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Clean the inner pot and remove any moisture.
▶ Clean the inner pot with a dishcloth.▶ Using a rough sponge may cause damage to the surface of theinner pot.

1

Measure the rice correctly with a measuring cup.
▶ Recommended serving: 1 full cup of rice equals to one person.(Example : 1 persons for 1 cups, 2 persons for 2 cups)

2

Clean the rice in a separate container until the water becomes clear.3
Put rinsed rice into the inner pot.4

Place the inner pot into the cooker then securely close the lid.
▶ Completely insert the inner pot with care.▶ If foreign material like rice are attached to the bottom of the inner pot, rice may not cook or thecooker may not work correctly.

6

❶ To cook sticky rice or for old rice :Pour more water than the required water level❷ To cook rice for 2 people (2 measuring cups) :Pour water up to water level 2.❸ When the rice is soaked sufficiently or toovercook rice:Pour less water than the required water level❹ When the rice is overcooked or undercooked :the cooking result can be varied due to the moisture content of rice (old rice) If the rice is overcooked or undercooked, please pour 1~10%more water into the pot before initiating cooking.

❶

❷
❸

Fill the inner pot with water to the respective water line depending on the typeof grain being cooked.
▶ Place the inner pot on a flat surface and adjust the water amount up to the water level line.(If the amount of water is large, rice water may overflow from the steam outlet during cooking or foam may form.)▶ The water level line is marked on the inner pot.▶ Adjustment of water height• WHITE RICE: Adjust water based on "WHITE RICE" water level line.Max.2 persons for WHITE are available.• MULTIGRAIN: Adjust water base on "MULTIGRAIN" water level line.Max.2 persons for MULTI GRAIN are available.(If you prefer a softer texture or are cooking hard grains, soak them enough in water before cooking.)• PORRIDGE: Adjust water base on "PORRIDGE" water level line.Max. 0.25 cups for porridge are available.(Adjust the amount of water according to your taste. If you add too much water, it may boil over.)

5

● For 2 persons (0.36L) product 

RICE for 2 persons (2measuring cups)



FOR TASTY RICE
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Store rice correctly.

Keep your cooker
clean at all times.

•Pour the amount of rice you want using a
measuring cup (amount may vary depending
on the cup)

•Place the inner pot on a flat surface and 
pour to the correct water level line.

•Purchase the appropriate amount of rice 
and avoid direct sunlight or hot and humid
places to prevent rice moisture from being
dried.

•For dried rice unpacked for a long time,
it is better to cook with more water.

•Clean the cooker frequently.
In particular, wipe away foreign materials
from the lid frequently.

If the rice is very dry, it may 
be dry even if you measure it 
accurately.

If the rice is dry, add more 
water.

If it is not properly and 
frequently cleaned, bacteria can
grow, causing odors when kept
warm.

▶ Read the following instructions for tasty rice:
How to Cook Tasty Rice

Measure rice with
a measuring cup.
Pour water up to
the correct water
level using the
lines of the inner
pot.

If you keep it warm for more
than 12 hours, the power will 
be cut off after 12 hours, 
and the rice will cool down,
changing color or developing 
an odour.

The shorter the
warming time, 
the better!

Your rice may be undercooked 
or overcooked depending 
on the amount of 
water that was 
added.

Reduce the 
duration of Timer
cooking.

•When using the timer, try not to use old, 
dry rice. If that is all that is available, add
more water.

•Keeps warm for up to 12 hours.

Using Timer Cooking for over 10
hours with dried rice may cause
it to be undercooked, burnt, 
layered or cooked unevenly.



HOW TO COOK
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Press the “MENU” button to select yourdesired cooking mode. Press the “COOK/CANCEL” button tostart cooking.
1 2

Cooking Complete4Cooking progress is displayed throughthe status bar.
3

▶ After cooking BABY FOOD and similar items, odors may permeate into the unit.Ensure to use the unit after cleaning the rubber packing and lid part.▶ Cooking times for different menus may vary slightly depending on ingredients.

Cooking Time by Menu
Menu

Category WHITE RICE MULTIGRAIN PORRIDGE BABY FOOD

COOKING 
QUANTITY 1~2 CUPS 1~2 CUPS 0.25 CUPS

REFER TO PAGE 15
COOKING TIME APPROX.30~35 MIN APPROX.36~43 MIN APPROX.45 MIN

• Whenever the Menu button is pressed, the cookingoptions will be highlighted in sequential order fromWHITE RICE → MULTIGRAIN → BABY FOOD → PORRIDGE.• Light flashes next to the selected menu and the selectable menus are lit.

• During cooking, the LED lights up as shown below toindicate the progress of the cooking process.

Ex) Selection of WHITE RICE Ex) Cooking WHITE RICE

• When cooking is complete, a buzzer sound will sound and the keep-warm function will begin.• After cooking is complete, immediately mix the ricethoroughly. If left unmixed, the rice will harden, discolor, and produce odor.• Do not press the cancel button during cooking. This will cancel the cooking process.

Ex) When cooking is 70% complete. Ex) LED light turns on during keep warm

• The finish time may vary depending on the menu.



HOW TO COOK
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WHITE RICE Select this to cook white rice. MULTIGRAIN Select this to cook multi grain.

BABY FOOD Select this to cook Baby Food. PORRIDGE Select this to cook porridge.

The cooked rice can be light yellow at the bottom of the cooker, because this product is designed to improve
pleasant flavour and taste. 
This effect is a normal part of the cooker's function that occurs more prominently during 'Preset Cooking' 
compared to just 'Cooking’.
※ When mixing other rice with White, Melanoizing effect could increase.

Melanoizing effect

How to use the cooking menu

How to cook baby food

FOOD MENU PREPARATIONS PROCEDURE

SWEETPUMPKINSOUP

BABY FOOD

Sweet pumpkin 100g,
bread crumbs : 1/2T,
water : 30g(1/6 cup),
little bit of salt & milk

1. Peel, stone and thinly cut the well-riped sweetpumpkin and wash them.2. Add sweet pumpkin, 1/2T bread crumbs and 1/6 cupof water into the inner pot.3. Close the lid & choose [BABY FOOD] menu and press[COOK] button.4. Once the cooking is finished, add the milk and mashthe ingredients with the scoop.

SWEETPOTATO &APPLEPORRIDGE
Sweet potato 70g,
Apple 70g,
Water 45g(1/4 cup)

1. Peel the apple and sweet potato and cut them intothin slices.2. Add the ingredients and 1/4 cup of water into theinner pot.3. After locking the lid and selecting [BABY FOOD] on theMENU button, press the COOK button.4. After cooking is complete, mash it with a rice paddle.



HOW TO USE PRESET FUNCTION
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Press the “MENU” button to select the desiredmenu.
▶ Selectable preset menu : WHITE RICE, MULTIGRAIN, BABYFOOD, PORRIDGE.

1

Press the “PRESET” button to select the desiredPRESET TIME.
▶ Selectable preset time : 2h, 4h, 6h, 8h, 10h, 12h.▶ When set to 10h: 2h and 8h LEDs light up.When set to 12h: 4h and 8h LEDs light up.▶ Each time you press the Preset button, the following sequence is repeated.2h → 4h → 6h → 8h → 10h → 12h → 0h(general cooking) → 2h …▶ If there is no button input within 7 seconds, the device will returnto standby mode.

2

Press the “COOK/CANCEL” button to start preset mode.
▶ When entering preset cooking mode, the PRESET indicatorwill light up and the selected menu and set time will alsolight up.▶ The preset timer is active when you see the preset timedecrease gradually.▶ Cooking will begin after the preset time.(Completion time may vary slightly depending on thecooking amount and usage conditions.)

3

How to use the PRESET function

Precautions for the PRESET function
When you use the Preset function
▶ If the rice has been opened for a long time and is very dry, the quality of the rice may be vary by layer.▶ Depending on the cooking time or surrounding environmental conditions, rice may be undercookedor overcooked, so adjust the amount of water by adding or reducing from the water level indicated on the inner pot.▶ If you set the reservation cooking capacity to a large amount or set the reservation cooking to a longtime, the phenomenon of melanizing (fine rice sticking) may increase.▶ Washed rice contains a lot of precipitated starch, so it may become sticky when cooking. Rinse the washed rice under running water before cooking, or reduce the cooking time to reducestickiness.

1

Changing the Preset Time
▶ To change the preset time, cancel the mode and restart.

2



TO KEEP COOKED RICE WARM AND TASTY
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How to keep rice warm
▶ When you press the WARM button, the 'keep warm' function will be activated.▶ If you press the COOK/CANCEL button during warming mode, the warming function will be cancelled and will return to standby mode.

▶ If a separate heating appliance or gas burner is used to cook rice, transfer the cooked rice into the cookerand press the "WARM" button to keep the rice warm. (Transferring hot rice to a cold cooker may cause therice to become discoloured or develop an odour.)

It is recommended to evenly stir the cooked rice aftercooking. (For a small quantity of rice, pile the rice in the centre of the Inner Pot to keep warm)
Do not keep rice scooper or wooden scooper in theInner Pot while keeping the cooked rice warm. This may cause bacteria to grow.
Do not mix a very small amount of rice or leftovers withfreshly cooked rice under the warming mode. Doing so may develop an odour. (Use a microwaveoven for the cold rice.)

Keeps warm for up to 12 hours. If you keep it warm formore than 12 hours, the power to keep it warm will be cut off after 12 hours. As the rice cools, its colour maychange or may develop an odour.

If possible, do not use the Keep Warm function withMultigrain (Mix) Rice, as it may produce inconsistentresults. Stir and mix the rice evenly for more consistenttexture.

Warming mode Precautions

Ex) If 2 hours have passed, the 2h LED will light up.

When Odours are Detected During Warming Mode
▶ Please clean frequently. In particular, if the lid is not properly cleaned, bacteria can grow,causing odours.



TROUBLESHOOTING

18

▼ In case the appliance does not work properly, check the following list before consulting the dealer and service centre.
Case

Rice is half-cooked orlayered.

If rice is overcooked or toostarchy.

If water overflows duringcooking.

When it smells duringwarming mode.

When the lamp on the upperdisplay flashes simultaneouslywith the buzzer sound.

Things to check

• Did you use the measuring cup?• Did you measure the appropriate amount of water?• Did you rinse the rice properly?• Did you presoak the rice for too long beforecooking?• Was the rice too dry?
• Did you select the correct menu?• Did you measure the appropriate amount ofwater?• Did you open the lid during the steamingstage?

• Did you use the measuring cup?• Did you measure the appropriate amount ofwater?• Did you select the correct menu?
• Is the lid closed in a correct way?• Was the Power Plug unplugged into the outletduring warming?• Was the Warm mode on over 12 hours?• Was the amount of rice too small?• Is there a rice paddle or cold rice in the InnerPot during warming?
• It indicates that there is a problem with theTemperature Sensor.

Rice is too scorched. • Are there any foreign substances such as ricegrains on the surface of the Inner Pot or theTemperature Sensor?

Possible solution

• Remove any foreign substances from the outersurface of the Inner Pot and the Temperature Sensor.(Refer to the page 10)

• Close the lid completely.• Keep the appliance plugged in during warming.
• Keep the warming time less than 12 hours.(Refer topage 17)• Do not warm cold rice or other kinds of food.

• Unplug the appliance and consult the dealer andservice centre.(Refer to page 11)

• Please refer to page 12~13.
• Add the amount of water that is equal to the halfamount of the one water level scale.

• Please refer to page 12~13.

• Select the correct menu.• Measure the appropriate amount of water.(Refer to page 12~13)• Do not open the lid until the steaming stage is over.

• Press the COOK/CANCEL button after selecting thedesired menu mode.• Did you press the COOK/CANCEL button?
• Were there any problems of electricity such asa blackout?

Rice is not cooked

Unpleasant smells occurafter cooking or duringwarming mode.
• Did you clean it after cooking? • By referring to page 9~10, wipe the lid, inner body andinner pot clean before using it. Please clean it aftercooking.

A 'Ticking' sound can beheard during cooking,warming.
• Did you remove any water or moisture fromthe outer surface of the Inner Pot? • The wet outer surface of the Inner Pot can cause“ticking” sound. Make sure to wipe off any water ormoisture before inserting the Inner Pot.

If steam comes out of thelid
• Are there any residues adhering to thepacking? • Use the packing after wiping it with a soft cloth.• Keep the surrounding area of the packing clean.
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Thank you for purchasing CUCKOO products.You are entitled to enjoy 1 year warranty service with the applicable terms andconditions as below :
1. Warranty period is applied for 1 year from the date of purchase upon providingproof of purchase which is authorised by CUCKOO International (MAL) Berhad, CK Electronics Sdn Bhd., CUCKOO International (S) Pte. Ltd.
2. This warranty does not cover:     1) Expired warranty, missing proof of purchase, or unauthorised proof of purchase    2) Damage caused by direct or indirect misuse of the product    3) Damage caused by fire or natural disaster    4) Damage caused by environmental factors     5) Damage caused by improper repairs by unauthorised personnel    6) Natural wear and tear    7) Household-use products used for commercial activities    8) Accessories and packaging materials are exempt from warranty service
3. Terms & conditions of warranty service may change. For more information, please visit     - Malaysia : www.cuckoo.com.my    - Brunei : www.cuckoobrunei.com    - Singapore : www.cuckoo.sg

感谢您购买 CUCKOO 产品。您有权享受 1 年保修服务，适用条款和条件如下：
1. 保修期为自购买之日起 1 年，需提供由 CUCKOO International (MAL) Berhad, CK Electronics Sdn Bhd., CUCKOO International (S) Pte. Ltd. 授权的购买证明。
2. 此保修不涵盖：     1) 逾期、无法出示或出示未经授权的购买凭证      2) 因直接或间接误用产品而导致的损坏      3) 因火灾或自然灾害而导致的损坏      4) 因环境因素而导致的损坏      5) 未经授权的个人进行不当维修而导致的损坏      6) 自然磨损      7) 用于商业活动的家用产品      8) 配件和包装材料不享有保修服务。
3. 保修服务的条款和条件可能会更改。欲了解更多信息，请浏览：     - 马来西亚 : www.cuckoo.com.my     - 文莱 : www.cuckoobrunei.com     - 新加坡 : www.cuckoo.sg
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